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First issue Expiry date 2025-05-262019-05-26

Replaces BE19/819943468

ISO 27001:2017

With this certificate Kiwa confirms that the management system implemented by

Insider Metrics

meets the requirements of ISO 27001:2017 for the scope:

Software development as a service to gather, analyse and respond to customer feedback using 
proprietary Artificial Intelligence tools.

ISMS includes statement of applicability version 2.0 2021-03-05

Ron Scheepers
Country manager Kiwa Nederland
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